Installation of Citrix Workspace app - Win... Guide ID: 243 - Release: v5.0 [major] 2021-10-28

Installation of Citrix Workspace app - Windows

This guide explains how to install Citrix Workspace App on a Windows operating system.
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Step 1 — Download Citrix Workspace app

aRe] Manage Downloads
ﬂ Home  Share  View  Application Tools

« 4 & 5 ThisPC » Downloads

v~ & | Search Downloads
Name Date modified Type
3 Quick access

B Desie @ CitrixWorkspaceApp.exe 09.08.2021 12:25
eskiop

& Downloads
] Documents

Size

Application 149'280 KB

L

| Pictures
[ This PC

¥ Network

item  1item selected 145 MB

changes to your evicer

@ Citrix Workspace

Verified publisher: Citrix Systems, Inc.
File crigin: Hard drive on this computer

Show more details.

- |

o Download the latest Citrix Workspace app setup from here: Citrix Workspace App - Windows.

e Run the setup file.

Grant administrative rights if prompted.
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Step 2 — Install Citrix Workspace app

@ Citrix Work: @ Citrix Workspace
itrix Workspace

License Agreement

Welcome to Citrix Workspace

You must accept the license agreement below to proceed.

Citrix Warkspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be using
this component This component is licensed for use onty with such Citrix
product(s) and/or service(s).

Wurkspace - Allow applications access to your webcam and
microphone.
- Allow applications to use your location,
- Allow access ta local applications authorized by your : o
P CTX codeEP_R_A10352779
- Save your credential to sign in automatically.
Click Start to set up and install Citrix Workspace app on \
your computer. 4

A1 a) ept the license agreement

citrix

Cancel
Cancel

@ Once the installer opens, click on "Start".

Enable the "l accept the license agreement" checkbox and click "Next".

Step 3 — Install Citrix Workspace app

@ Citrix Workspace @ Citrix Workspace

Enable Single Sign-on

When enabled, single sign-on remembers your credentials for
this device, 5o that you can connect to ather Citrix applications
without having to sign in each time, You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on to this device.

abla single sign-on

For more information on configuring single sign-an, please see
article CTX133982 at citrix.com/support.

Cancel

App protection

Enable this option to prevent screen captures of the app, and to
pratect it from keylogging makware.

[1E able app protection

*arning: You cannat disable this feature after you enable it. To
disable it, you must uninstall Citrix Workspace app.
For more information, contact your system administrator.

o Leave the "Enable single sign-on" unchecked, and click "Next".

Leave the "Enable app protection" unchecked, and click "Install".

This document was generated on 2021-12-30 08:31:46 PM (MST).

© 2021

zmb.dozuki.com/

Page 3 of 6



Installation of Citrix Workspace app - Win... Guide ID: 243 - Release: v5.0 [major] 2021-10-28

Step 4 — Install Citrix Workspace app

@ Citrix Workspace @ Citrix Workspace

Installing Citrix Workspace app...

cifrix.

J Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account.
Otherwise, click Finish, and you can set up an account later.

Add Account Finish

@ The installation will start and can take some minutes.
(@) Once done, you will see a window "Installation successful".

o Click on "Add Account".

This document was generated on 2021-12-30 08:31:46 PM (MST).
© 2021 zmb.dozuki.com/ Page 4 of 6



Installation of Citrix Workspace app - Win... Guide ID: 243 - Release: v5.0 [major] 2021-10-28

Step 5 — Server address and credentials

@ Add Account

Add Account

@ Citrix Workspace

Add Account

Enter your work email or server address provided
by your IT department:

User name: || CORE username

Password: |

N vdi.core.uzh.ch|

& Secure connection

[ Do not show this window automatically at sign-in.

[] Do not show this window autamatically at sign-in.

Close

Add

o Enter "vdi.core.uzh.ch" as server address and click on "Next".

Enter your CORE account credentials and click on "Sign In".
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Step 6 — Credentials
@ Citrix Worksp x
Username: || CORE userame 1
Password: || seessssssssssl | 1

[] Remember my password

o] e

{5 Secure connection

@

(I Universityof
b zurich=

Apps
All (13)

—

CORE Datamover

ZMB Special C VM

ZMB Standard VM
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M

e Enter your CORE account credentials again and click on "Log On".

@ It is normal that you have to login here twice!

e That'sit, you have successfully installed and configured the Citrix Workspace app on Windows.
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